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Children love using technology and are learning to navigate websites, 
online games and consoles and touch screen technology like iPads and 

smartphones from a younger and younger age.

The latest Ofcom research has shown that 94% of 5-15 year olds live in 
a household with internet access and over a third of all 3-4 year olds 

are now accessing the internet in their homes. We know that children 
need support in these environments, to get the best out of using the 

internet, and there are real advantages in making sure that children are 
supported in their internet use right from the start.



• The best way to keep your family safe online, and to understand your 
children’s internet use, is to use the internet together.

• Be positive and embrace the technologies that young children enjoy 
and look for family activities or games. 

• Take time to explore the games and services that your children are 
using, or want to use. 

Where do I start?



Smartphones

Three steps for parents:

•When you sign up to a mobile contract, make sure 
that you and your child understand the contract’s 
internet data allowance 

•Understand the capabilities of smartphones

• Talk with your child about safe and responsible 
smartphone use and agree a set of family rules..



Gaming devices

Three steps for parents:

• Understand the capabilities of gaming devices and how you as a 
parent can support your child to be smart and safe in their gaming.

• Find out about the parental controls available

• Talk with your child about safe and responsible gaming and agree a 
set of family rules.



Tablets

Three steps for parents:

• Understand the capabilities of the iPod Touch, iPad, Kindle Fires and 
other tablets and media-players 

• Understand the potential risks and how you as a parent can support 
your child to be smart and safe.

• Talk with your child about using their device safely and responsibly 
and agree a set of family rules.



Smart TVs

Three steps for parents

• For your home internet: All home internet providers offer free 
parental control tools that can help reduce the chances of your child 
coming across something inappropriate while browsing the web. 

• On all your TV on demand apps: If you would like to restrict your 
children from watching certain TV programmes that you find 
unsuitable, you can see the parental controls on TV demand services. 

• Be aware that Smart TVs will mean your child can use this for internet 
access and some can be used to communicate with people.



Social Media

• Social networking sites such as Instagram, Facebook, Snap Chat, 
Reddit And Tumblr are popular with young people, even those who 
are of primary age. 

• Try to become familiar with social networking sites. 

• Many sites have a minimum user age of 13 

• Young people need to protect their online reputation



Should I set any rules?

In the same way that you set rules for most areas of your children’s 
lives, you could establish your expectations regarding online activities. 

• Creating a family agreement is a useful step.



How can I supervise my child?

• Placing your computer or laptop in a busy part of the house.

• But remember, the internet can be accessed from a number of 
portable devices, for example smartphones, iPod Touch, games 
consoles and tablets. 

• Portable devices may allow you to ensure your children are using 
them where you can see them and your children can still be 
supervised. 



What do the PEGI ratings mean?



Are there tools to help?

• Your internet service provider (such as BT or TalkTalk) will provide free 
filters to help block age inappropriate content for children.

• All mobile phone operators (such as O2 or Vodafone) also provide 
such parental controls for free, however it is important to request this 
at the time in which the phone is bought for a child. 

• Filtering options can be found within websites and services 
themselves, for example on YouTube ‘restricted mode’ or ‘safe 
search’' settings can be applied to search engines such as Google or 
Bing. 

• Currys/PC World provide digital drop-ins



What advice can I give my child?

• Education is the best tool that a child can have, so discuss with your child the importance of 
telling an adult immediately if someone, or something, upsets them online. 

• Younger users may be distracted by advertising and pop ups and with just a couple of clicks, or a 
spelling mistake, they may find themselves on a different website, perhaps ones that you don’t 
think are appropriate. 

• It is also important whilst beginning to explore the internet that your child realises that other 
internet users may not be who they say they are and that 'friends' made online are still strangers, 
so personal information should be kept safe, including their name, address, phone numbers and 
passwords etc. Encourage the use of screen names and nicknames where possible. This is where a 
family agreement can be incredibly useful, to establish rules and good online behaviour in 
advance.

http://www.childnet.com/resources/family-agreement


Where can I report?

Reports can be made to websites through safety/help centres and 
moderation services. If you are suspicious about the behaviour of 
others online, where you think an adult is contacting your child for 
malicious purposes, reports can be made to CEOP for grooming 
incidents. Inappropriate media content, online and offline can be 
reported via Parentport. Criminal content online, such as indecent 
images of children, can also be reported to the IWF. 




