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Kings Hill School 
 

VOLUNTEER AND STUDENT POLICY  
 
The value of well-deployed volunteers in schools is widely recognised at Kings Hill School 
and are a welcome resource for helping to raise children’s achievement and 
complementing the work of teachers and support staff.    
 
The Headteacher and Governing Body have no doubt that the Kings Hill School will benefit 
greatly from developing well-planned, active parental and community links through 
participation by adults in the activities of the school on a voluntary basis.  It should be 
emphasised that the role of volunteers in schools provides for the enrichment of the pupil’s 
learning experiences, but must not encroach on or restrict professional teaching duties.   
 
The deployment of any volunteer, whether for one day or for a number of sessions over a 
longer period, must be managed with care; in particular taking account of the needs of the 
pupils and the staff to whom they are assigned.   
 
Headteachers and Governors are mindful of deploying volunteers appropriately.  
Volunteers should not be asked to replace paid staff or be given responsibility within the 
School that would normally be associated with paid employees.   
 

Volunteers at Kings Hill School  
 
 
Our volunteers include 

 Members of the Governing Body 

 Parents of pupils 

 Ex-pupils 

 Students on work experience 

 University students on alternative placements  

 Local residents 

 KHSF  
 
The types of activities that Volunteers are engaged include: 
 
•Hearing children read 
•Working with small groups of children 
•Working alongside individual children 
•Undertaking art & craft and other practical activities with children 
•Running after-school clubs e.g. netball 
•Working with children on the computers 
•Accompanying school visits 
 
 

Becoming a Volunteer  
 
Anyone wishing to become a volunteer, either for a one off event such as a school visit or 
on a more regular basis, e.g. hearing children read, should approach their class teacher 
first to register their interest. Once their interest is registered, the school office will be in 
contact with the volunteer to complete the necessary paperwork and DBS check before 
commencing in school.   
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Volunteers should complete the Volunteer Information Sheet (Appendix 1) with their 
contact details, type of activities they would like to help with, and the times they are 
available to help. 
 
Before starting to help in school, volunteers should complete the Volunteer Agreement 
(Appendix 2), which sets out the school’s expectations of volunteers, including 
confidentiality within school and understanding this policy.  
 

Our School Vision 
 
 
All adults who work in our school, whether a paid member of staff or a volunteer are 
expected to work and behave in such a way as to actively promote our school vision and 
ethos. 
 
At Kings Hill School we are committed to an ethos of high expectations and endeavour to 
treat our children as individuals, inspired with confidence and self-belief to reaching their 
full potential as twenty first century British citizens.   
 
As a school we have developed our score values with our parents, children, staff and 
governors. These are:  

 
 

Confidentiality 
 
Volunteers in school are bound by a code of confidentiality. Any concerns that volunteers 
have about the children they work with or come into contact with should be voiced with the 
class teacher rather than with the parents of the child / persons outside school. 
 
Comments regarding children’s behaviour or learning can be highly sensitive, and if taken 
out of context, can cause distress to the parents of a child if they hear about such issues 
through a third party rather than directly from the school.  
 
Volunteers who are concerned about anything another adult in the school does or says 
should raise the matter with the Headteacher or Deputy Headteacher. The confidentiality 
agreement (Appendix 2) is to be signed by all volunteers before volunteering work 
commences.  
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Supervision 
 
All volunteers work under the supervision of the class teacher of the class to which they 
are assigned. Teachers retain responsibility for children at all times, including the 
children’s behaviour and the activity they are undertaking. 
 
Volunteers should have clear guidance from the class teacher as to how an activity is 
carried out / what the expected outcome of an activity is. Volunteers are encouraged to 
seek further advice and guidance from the class teacher in the event of any query problem 
regarding children’s understanding of a task or behaviour. 
 

Health and Safety 
 
The school has a Health & Safety Policy and this is made available on request to 
volunteers working in the school. The ‘ Safeguarding Advice for Visitors and Volunteers’ 
leaflet gives guidance on emergency procedures (e.g. fire alarm evacuation) Class 
teachers will advise about any safety aspects associated with a particular task (e.g. using 
DT equipment / accompanying children on visits). Volunteers need to exercise due care 
and attention and report any obvious hazards or concerns to the class teacher / 
Headteacher. 
 

Safeguarding and Child Protection 
 
The welfare of our children is paramount. To ensure the safety of our children, we adopt 
the following procedures: 
 

 All Volunteers are given a copy of the Volunteer Policy and asked to sign the 
Confidentiality Agreement (Appendix 2) 

 

 All volunteers and visitors are given the ‘Safeguarding advice for volunteers and 
Visitors’ leaflet to read and keep for reference.  

 

 To ensure the safety of our pupils at all times, all of our Volunteers must have been 
a DBS check by the school.  

 
Complaints Procedure 

 
Any complaints made about a volunteer will be referred to the Headteacher / Deputy 
Headteacher for investigation. Any complaints made by a volunteer will be referred to the 
Headteacher / Deputy Headteacher. 
 
The Headteacher reserves the right to take the following action: 
 

 To speak with a volunteer about a breach of the Confidentiality Agreement and 
seek reassurance that this will not happen again; 

 Offer an alternative placement for a volunteer, e.g. helping with another activity or in 
another Class; 

 Inform the volunteer that the school no longer wishes to use them. The full 
Complaints Procedure is set out on the school website.  

 
Monitoring and Review 

 
This Policy has been approved by the Governing Body and will be reviewed annually. 
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APPENDIX 1   

 
VOLUNTEER INFORMATION SHEET – FOR NEW VOLUNTEERS 

 
 
 
 

Name of Volunteer   
 

 

Date of Birth 
 

 

Other names known by (including 
maiden names) 
 

 

Address   
 

 

Phone 
 

 

What skills / areas would you like to 
help with in school?   
 

 

Are there any particular age groups / 
classes you would like to work with?  
     

 

Do you have any disabilities / other 
needs we need to take into account 
when working as a Volunteer in 
school? (please give details)     

 

 
 

Thank you for taking time to complete this Volunteer Information Sheet.   
 
Please hand it to the school office 
   
Your offer of help is appreciated and we will be in touch shortly.    
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APPENDIX 2    
 

CONFIDENTIALITY AGREEMENT 

  

For all adults associated with our school 

  
Dear Volunteer 

  

I would like to thank you for all the support you give us to enable our children to learn so effectively in the 

classroom. 

  

When you work in an environment such as a school, the matter of confidentiality is huge and we always ask 

a question about it at interviews for staff.  Confidentiality means that you do not discuss school matters 

with anyone outside the building no matter who they are.  If you are approached and asked a school 

related question, you must refer it to the class teacher, myself or any other member of staff.  We will then 

deal with the query after finding out the whole story.  Please don’t discuss anything about another child’s 

behaviour with their parents either.  This is a matter between school and that child’s parents. 

  

Some parents who do help out in classrooms have, for no reason other than they thought they were being 

helpful, told other parents about things that have happened in the classroom.  Whatever happens between a 

teacher/class or a child/teacher is between them and the appropriate parents if they choose to share it.  It is 

not for anyone else to offer an opinion outside the classroom. 

  

One of the reasons rules are so strict in school is for Child Protection purposes.  If you inadvertently discuss 

school business outside school, you could be putting a child at risk.  It is unthinkable but it has happened. 

  

We do value tremendously the support we receive from parents, and we couldn’t do our job nearly as 

efficiently without it, so a huge thank you for everything you do. 

  

  

Mrs Alice Early  

Headteacher                           September 2017 

  

………………………………………………………………………………………………… 

  

I have read and understood the Confidentiality Policy. 

  

  

NAME: ……………………………………………………………………………………….. 

  

Signed:……………………………………………………………….Date: ……………........  
  
 


